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To Whom It May Concern, 
 
Subject: Important update: Ialuril® UK distribution from 9th April 2026  
 
 
We are writing to inform you that from 9th April 2026, IBSA UK&I will assume direct 
responsibility for the commercialisation and distribution of Ialuril® in the UK and Ireland.  
  
IBSA has developed and manufactured Ialuril® for many years and is the global leader in 
hyaluronic acid production. As part of IBSA’s continued investment in urology and 
urogynaecology, commercial and distribution responsibility will now sit directly with IBSA 
UK&I, strengthening our long-term stewardship of the brand.  
  
Oxford Pharmacy Store (OPS) has been appointed as IBSA UK&I’s primary NHS distribution 
partner for Ialuril®. As a specialist UK wholesaler with established NHS infrastructure, OPS 
will manage ordering and supply to NHS customers, supported directly by IBSA UK&I. 
  
Our priority is to ensure continuity of supply and a seamless transition for customers and 
patients. We intend to honour current pricing arrangements in place. OPS will manage 
ordering, logistics and supply to NHS clinics, supported directly by IBSA UK&I. 
  
 
For ordering information or supply queries, please contact:  
 
Oxford Pharmacy Store (OPS) 
Email: ops.orders@oxfordhealth.nhs.uk 
Telephone: 01865 904141 
 
For product or commercial enquiries, please contact:  
 
IBSA UK&I  
Email: urogynaecology.uk@ibsagroup.com 
  
 
Over the past decade, ASPIRE Pharma has successfully represented IBSA across the UK 
and Ireland, building trusted partnerships and consistently delivering exceptional service.  
 
We extend our sincere thanks to ASPIRE Pharma for their dedication, collaboration, and 
significant achievements throughout this longstanding partnership.  
This transition reflects IBSA’s expanding commitment to the therapy area, with a growing UK 
urology portfolio and renewed focus on supporting clinicians and patients through scientifically 
grounded, high-quality therapies.  
  
We appreciate your continued partnership and look forward to working with you directly.  
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Kind regards,  
 

 
 
Steven Knapp 
General Manager   
IBSA UK&I  
 
  
Reference:  
 

1. Ialuril® Pre-fill technical sheet. 
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