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29t January 2026

To Healthcare Professionals /
Prescribers / Hospital Pharmacists
NHS England

Subject/Reference: XERMELO® (Telotristat ethyl 250mg Tablets) — Further Extension of Free of
Charge (FOC) supply to patients registered under Early Access Schemes, effective to 30th September
2026

Dear Sir/Madam:

In December 2023 & June 2024, we communicated that after the Early Access Programme (EAP) had
run for over six years, and that Telotristat ethyl 250mg Tablets has been added to the NHS England
High Drugs Cost Commissioning List, SERB SAS would cease the ongoing supply of FOC Telotristat
ethyl 250mg Tablets on 30% September 2024.

Subsequently, we became aware that the inclusion of Telotristat ethyl 250mg tablets to the NHS
England High Drug Cost Commissioning List would not necessarily ensure all patients on FOC supply
would have continued access through the Individual Funding Request (IFR) process. SERB SAS
therefore decided to extend the FOC supply for existing patients up to 15t March 2026.

Following more recent discussions with clinical experts towards the end of 2025, we understand NHS
England are currently considering a Preliminary Policy Proposal for Telotristat ethyl. To support
completion of this review process, SERB have taken the decision to further extend the FOC supply for
existing patients until 30th September 2026, at which time the FOC programme wiill cease.

This extension is provided explicitly to enable NHS England to complete its policy deliberations and
reach a commmissioning decision. Accordingly, we would expect NHS England to conclude
discussions and implement a clinical commissioning policy for Telotristat ethyl 250mg tablets in
advance of 30t September 2026. (This extension of the FOC supply arrangement would cease to
apply if at an earlier date a funding decision that includes these patients is made).

We look forward to working with NHS England in any suitable way to ensure continued access to
Telotristat ethyl 250mg Tablets and eventual equality to those similar suitable patients in the devolved
nations where it is funded.

Telotristat ethyl 250mg tablets will continue to be available from our UK distributor, Oxford Pharmacy
Stores (OPS). From 30th September 2026, Telotristat ethyl 250mg tablets will continue to be available
via OPS at the applicable NHS list price at the time.

If you require any further information, please contact the medical team on Medinfo.ukli@serb.eu

Sincerely,
Vignesh Rajah Ville Postila
Chief Medical Officer Medical Lead, Rare Diseases
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